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SECTION - A
1. Answer any SEVEN questions. Each question carries 2 marks : (7 x 2 = 14)
(a) What is premature conclusion?
(b) Who is a Passive Listener?
(c) What is Semantic problem?
(d) Give the meaning of Proxemics.

What are the barriers to effective communication?

What is conflict in communication?

% ) * What is Emotional Intelligence?
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- What are the cultural barriers to effective communication?
How emotions affect negotiations?

Pictures speak thousand words - Comment.

SECTION - C

B b m any THREE questions. Each question carries 12 marks : (3 x 12 = 36)

. Explain in detail the process of communication.

t s of communication.
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